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61QFH * UHHQREN : DQGHHY KDV EHHQ
FUQIIQ) DPDWMXU WIE R WH ,QMHFOCH
FRPPXQW : H FHBEWDMG \HDV R SO\ IQJ
XIE 1Q ,QHFOGH 1O DQG 10 ZH

FHEEWDWMG \ HDWY/ R RXUZ RP HQY VHRAIRQ

: H FDWMU IRUDOGIYHY R KJIE\ IRP RXU: HH
: DQAHV DOWH ZD W VHQRU WV, 9 VTXDGV IRU

ERW P HQDQGZ RP HQ

$V D FKDUW RXUFOE VP SO FRX@ QRAGR Z KDAZ H
R Z MRXAKH VXSSRWR RXU6 SRQRY : H RIHU
YDURXV GLIHHOMIAY R 6 SRQURUKIS R VXIWDD
EXGIHV DQG HDFK VSRQURUUHFHLYHV DQ IQAYIGXDO
VHYIFH ZIMK \RXU RZQ GHAFDWG 5 HDMRQUKIS
0 DCDIHU

© HDOR RZQ D DWW R WH DWFGEKRXVH [Q Z KIFK
ZH WHIXOW KRW IXQRIRYY IQFOEQ) GQRKHV
SDUV Z HGAQIV DQG IXQHDY &RP H 1Q DQG WHH
IRU\ RXWHD \WH EHDXW Rl RXUJURXQGV IQ \WH :  HW
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7KH XSFRP 1Q 6 HDVRQ LV JRQJ
\R EHD EXM RQH DIDIQ DV Z H FRQIDXH \R
JURZ DFIRW \KH VHRIRQY

© H KDYH WUYIQ) \MDP V DFURW DOBIYHY
DQG JHQGHY DW\WH FOE DQG RXU
VSRQRY SO\ D KXJHO [P SRUBQMR®I 1Q
PDNQJ VXWH \KDWZH FDQ FRQIOXH R
JURZ DQG GUYH SDWFASDURQ DFLRW DO
\WDP \/

7KH VXSSRWAR RXUVSRQRLY KHSV XV \R
FRYHUWH (XQQQJ FRWW R \WH FOE WDYHO
FRV DQG VXSSRWMD) DOR RXUIQAYIGXDO
WDPV DQG SO HY R UDFK \WHU IX©
SRMQONDO : H DWH DOR GRNQ DW
FROMXIQ) \R UHFUXVWDFLRW DOVHRIRQY

: MW DOR WH H WD WHRXIW HOMRP HV

HWD RSSRWQWA \R JHW\ RXU EDDQG
HSRXWH 1O ,QHFOGH DQG EHREG
Z KIOWDOR VXSSRMQ) RXU SO HY DQG
YROQMAY \R KDYH \KH P RAWVHQR DEG!
UJE H SHUHQFH SRMEGI
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$OWKRZXHKR UDIQ & U IKIDQ BHD O \GR
ORWINII WKHBHWWHRULRAWHDPYV
WRIHWRIBUYEDFWRXBOXEQG®RFDO
FRPPXQLW)\

'H KIYHSUH Y L RORWONWEIGWKQ X P E RU

O R FOKOD H VW K V HRX UF R O O HHF M/R WHARV
UDLWKFIQHHGH® GURIRREDXVHYV

7KLKO M. QF O NGRAOWHGW QHMW OHQJH YV
TXLQLJIKWXSSR UVKIDQULIWRM® D W F K

GD\ OXQFKHY DQG IRRGEDQN WR\ GULYHV

‘H DOWRDQXPERUX QR F IHXY® Q R
RXBOXEHPEHDQG/HDPPDMGHPOXGLQJ
&OXEQFWHDGLHDX )DPLYXQD\DQG

WKHPHG VRFLDO HYHQWY WKURXJKRXW WKH \HDU

‘H KDYHB VW DRNW KBl UMYX Q F WMORLQWQH

ZKLFBRE QXPEHUIXQFW URIQX O WD A H

SODMPH G HUWDHYQROAS R Q VR D\DIOLRSZ

\RX WR HQMR\ WKLV IDFLOLW\ IUHH RI FKDUJH

WV QRW DOO DERXW WKH UXJE\
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TKHSRSXORUQRADXQIEPHDQ
WKDIRWIVRFLPHOGLBKDQQBO
SRSXOORFDODQGREWDOQU
HQJDJHPHQW QXPEHUYV D

‘H KDYH) FRPELQWRRD O

IROORDHIRRWR/X U VR F LIPHDG L
DFFRX@WRQJVLGH QPO W |
FHOQWQRIXBO XHELWBGHHN
QHZVOHWWHU DQG PDLOL

‘H XVHRXWRFLDHG LWRBURY
XSGDWBRXWUDLDEWILYD WH
G D5 U H S\D UGG H V X\DRAFDIMA
F K D UHLYAH QDAVO/B O WRR U R P IR |
6SRQVRUV

8 W L O RXIRIF LPOHIS IS HVHW |
SURPRWXHEUDQ® XDUDQWI
SURYLGABLWRRXWZQQRUP
HQJDJHPIHOXNWBYG OBRIRPF
\RXU VHUYLFHV WR D ZKR

‘H DOVRHT X H & /\GIXE@ R VOR F
DQGDWLRQI®DD\Q &D YBICD FW |
<RXWXFEHDQQRM®XBRVW P
YLGHRV



%H FORVHO\ OLQNHG ZLWK RQH RI WKH PR
 QYHUFO\GH

+DYH WKH RSSRUWXQLW\ WR VXSSRUW VSt
PD\ VXLW \RXU DGYHUWLVLQJ GHPRJUDSKL
([SDQG \RXU DGYHUWLVLQJ HIIRUWV DFUR"
7DS LQWR D ZKROH QHZ FRQVXPHU EDVH R
FOXE PHPEHUV

SHFHLYH D QXPEHU RI VSRQVRU EHQHILWYV
KDOO KLUH IRU IXQFWLRQV DQG IUHH PHPI

: HKDYH D QXP EHUR 6 SRQVRUKIS 3 DF-\DJHV DYDIDE®! IRUWH J HHUDOFGE

GXUQ) \WH VHDVRQ DOGIGIG RYHED

: KKOWZ H GR KDYH \WWHVH SUH GHWMUP LCHG SDANDIHY DYDIOE®! ZH DUH D2 D\ V

KDSS\ W GVFEXW ERVSRNH SDANDJHV L\ RX KDYH D VSHALIF DUDQI HP HOMQ
PG : HDOR RIHUWH RSSRUWQW W VSRQVRUVSHALLE \WDP V RUVHAIRQYY RU
W SURYIGH GQVFRXQMG JRRGY RU VHYIEHV W RXU P HP EHUKIS 1Q UHMWD IRU
VSRORUIKLIS : HDORRIHUD SD P RQKO RSMRQ Ll \ RX Z RX@ SUHHUWR SD IRU

\ RXUVSRQVRUKIS 1O IOABT® HON DFURW \WH FRXUWH Rl RU PRQNV 2 XU
SOMOXP  SDFNDJ HV DUH IRUE R \ HDWY DQG WH SUFH L QARG [V SHUDQOXP



« <RXUQP H RUFRP SDQ QDP H QVSD\ HG RQ DOWDP VKHHW 1Q RXU
SIRIWDP CH VR \ RXURKRVHQ VKILWOXP EHU

. SDIH FREXUDGYHWIQ 0 DWK ' D\ 3WRIDPPH ERK HBPWRQE
DQG KDUG FRS\

e $ GHAFDWG VRADP HAD SRWIDERXWRXUSDWZHWYKIS

« <RXUFRP SDQ ®JR QVSO\ HG RQ \WH VSRQVRUSDIH R RXUZ HEVI\M
Z W @N\R \ RXUZ HEVIM RUVRAIDCP HAD SDIHV

e ) XOSDIH FREBXUDGYHWQ 0 DK ' D\ 3WRIWDPPH ERK HBPWRQE
DQG KDUS FRS\

e $ GHAFDWG VRADCP HAD SRWIDERXWRXUSDMZHWYKIS

« <RXUFRP SDQ ®JR QVSO\ HG RQ \WH VSRQVRUSDIH R RXUZ HEVI\M
Z W @N\R \ RXUZ HEVIW RUVRAIDCP HAD SDIHV

e &RP SDQ EWRFKXUHV QVSO\ HG 1Q RXUFOEKRX\VH

.« &RP SDQ DGYHWYIQ) EDQCHUGYSO) HG SIMK MIGH GXUQ) D@ DP HV

e $ GHIFDWMG VRADCP HAD SRAMDERXWRXUSDMZHUAKLS

« <RXUFRP SDQ ®JR QVSO\ HG RQ \WH VSRQVRUSDIH R RXUZ HEVI\M
Z WK @N\R\ RXUZ HEVIM RUVRAIDCP HAED SDIHV

e &RP SDQ EURFKXUHV QVSO\ HG IQ RXUFGEKRX\VH



« &RP SDQ DGYHWWIQ) EDQOHUGYSO\ HG SMIKVIGH GXUQI D@ DP HV

e 3 URP RIRQDCSKRRI UDSK R \ RXUEDQQHUZ MY FXWHON WY 9 FDS\BQV

e ) X@SDIH FRRXUDGYHWOQ 0 DRK ' D\ 3WRIWDPPH ERW HBPWRQE
DQG KDUG FRS\

e $ GHIFDWMG VRADCP HAD SRAWDERXVWRXUSDIZHUAKIS

« <RXUFRP SDQ ®JR QVSO\ HG RQ \WH VSRQVRUSDIH R RXUZ HEVI\M
Z W @N R\ RXUZ HEVIvM RUVRAIDCP HED SDIHV

« &RP SOP HQBUY KDOKILH IRUE RERIDM HYHOWN

e 0 DIRK/ XQFK 6 SROVRIKIS P DK Rl \ RXUFKREH

« 7DEGIR DW XQFK

« 0DRK' D\ 6SRQURUIRUD@KRP HJIDP HVRQ@\ R OQFK

« &RP SDQ ®JRQVSD HGRQWDP VKHHW IRUIDP H

« &RPSDO ®IR DGYHWAVSD\ HG GXUQ) 79 WDP \VKHHW
Q\VSO\ GXUQJ JDP H

« <RXUFRPSDQ ®JR QVSO\ HG RQ WH VSRQURUSDIH R RXU
Z HEVIW Z W @NR \ RXUZ HEVIW RUVRAIDCP HAD SDIHV

« &RP SOP HQBY KDOKILH IRUE RERIDM HYHON

( YHYWQ IQFOGHG 1Q * RG 3DFNDIH DERYH ZIW
FRP ELQDIRQ GVFRXQN



e ) HDMUWH RQWH 0 HQY 6 HAIRQO DFK' D\ 6 KW
<HDU&RP P W HQW

« &RP SDQ ®IRQAVSD\ HGP DRK D \WDP VKHHW

e $ GHIFDWMG VRADCP HAD SRAMDERXVWRXUSDMZHUAKLS

« <RXUFRP SDQ ®JR QVSD\ HG RQ WH VSRQVRUSDIH Rl RXUZ HEVIW
Z W @NWR \ RXUZ HEVIM RUVRAIDCP HAD SDIHV

e &RP SOP HQBY KDOKIH IRUSRERIDM HYHQON

« &RPSDQ SRWMY QVSD\ HG IQ RXUFOEKRXVH

+HDAIH 6SRORIKIS R WH *: 5)& ERV 6HAIRQ ZLK
\ RAUBJR GVSO\ HG RQ WH ILRQAR \WH * DPH' D\ WISV R
RGHR RXU WDPV  <HDU&RP P W HQW

3 WK VIGH %DQQHU

&RP SDQ ®JR QVSD\ HGRQWDP \VKHHW IRUIDP H

<RXUFRP SDQ ®JR QVSO\ HG RQ WH VSRQWRUSDIH R RXU
Z HEVI\M Z MY @NR \ RXUZ HEVIW RUVRAIDCP HAD SDIHV

&RP SBP HQBUY KD@KIUH |RUS RUBRIDW HYHON

&RP SDQ 3 RAMY QVSD\ HG LQ RXUFOEKRXVH
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6 SRQVRUKIS R HWHUR RXUO HQRU: RP HQV 6 HAMRQ* DP HGD\ P DK AMS RUERK VHRIRQY
<HDU&RP P MY HQW

) HDIWUWH RQRXUO HQRU: RP HQV6HAIRYQ ; 9 DQG ; 9 6\USV SUFH GHSHQEDOWRQ BFDIRQ

3XUKDVHR P DK @D VMISVIRURXUO HQ : RPHQY : 9 DQG ; 9

&RP SDQ. DGYHWYIQ) EDQQHUGYSD\ HG SIWK VIGH GXUQ) D@ DP HV

3 URP RIRQDCBKRRIUDSK Rl \ RXUEDQQHUZ MW FXUHQARMDP SO\ HY

6 RAIDCP HAD SRWDQQRXGALQ] \WH SDUGHUIAKIS

< RXURJR RQVSRQURY SDIH DQG Z HEVIWM KRP HSDIH Z MW @NWR \ RXUFRP SDQ. Z HEVIWM

&RP SBP HQBY KD@KIWH IRUFRSRIDW  SHYRQDCHYHQW

6 RAIDCP HAD SURP RIRQ R \ RXUFRP SDQ RQ RXUFOE Z IGH VRADCP HAD

) UH 0 HP EHUKLS R \WH FOE IRU\ RX DQG\ RXUIDP [®

« 6SRQVRUVKLS RI RXU +LJK 3HUIRUPDQFH 30D\HU 3DWKZD\ IRU OF
« SBURPLQHQW DGYHUVLWLQJ GXULQJ DOO +LJK BHUIRUPDQFH 30D\

<RXUFRP SDQ. ®JR IHDMUQ) RQWH 9 HR/ LYH 6 \WHDP

© HHND \ RXUFRP SDQ QDP H ,P SDFVB @\ HUR! \WH :  HHN SRAWRQ VRAIDCP HAD KL K@ KW \KH
RS SHURWP HLY 1Q HDFK \MDP

&RP SDQ. DEYHWYIQ) EDQQHUGYSD\ HG SIWWK VIGH GXUQ) D@ DP HV

&RP SDQ  DEYHWYAQ) EDQQHUGVSD HGIQ3 O\ HY/ * \ P

3 URP RIRQDCBKRRIUDSK Rl \ RXUEDQQHUZ MW FXUHQAMDP SO\ HY

6 RADCP HAD SRAWNDQQRXCAQ] WH SDUGHUYAKIS

< RXUBJR RQVSRQURY SDIH DQG Z HEVIWM KRP HSDIH Z MW @NWR \ RXUFRP SDQ. Z HEVIW
&RP SBP HQBY KDOKILH IRUFRERIDM  SHYRQDCHYHQW

6 RADCP HAD SURP RIRQR! \ RXUFRP SDQ. RQ RXUFQEE Z IGH VRADCP HAD

) UHH P HP EHYKLS \R\WH FOE IRU\ RX DQG\ RXUIDP 1®
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, QMIHMG 1O RW Rl GUTHIHOASDUW Rl WWHFGXE" : DOWR DGG VRP HWKILQJ
H WD W\ RXUSDFNDIH' : K\ QRWANH D ®RRN DWNRXUDGGHG H WDV EHBRZ

6 SRQVRUD 3@ HURI WH 3O HURI WH 74 RI WH
<RXW 7HDP 0 RQW 0 DWK 0 ROW
6 WS 6 SRQVRU 6 SRQVRU 6 SRQVRU

) X@8 DU H 0 DWK %DD 9%DUG \B |
R e 6 SRQVRU 8 QURLP
32%

( GFWRQF 3RWB DG 6\MG &OXE
$ GYHWZ IO =
WH & OXEKRXVH (Ol 5. 0] SRR
32%

) GRRGD KW YEDEN 7 1H %D $ QOXDO* RO DP 1O ) X
6 VBQFKLRQV 6 SRQVRUKLS "D ) ' D) Q
32% 328

% 5 HEUKIW? HQW ( GPARQIF
6 SRQ\\,FE’U,KLS 7VKILW FP _6,57\7':' o 6 FRUHERDUG
+RRGHV IRU
<RXW 7HDP V
32% 32%

32%

$ @RSWRQV DUH DYDLDE®! DAWMH WP HRI SUOWQI  DQG VXEMFWIR DYDIDMELON
7KH RSWRQV @AMG DERYH DUH QRWH FO(VLYH  Z HDUHKDSS\ VR FKDAWDERXVDQ\
RSSRUMQMHV \ RX KDYH LQ P 1QG VR VXIW RXUEWDQG $ @SUFHV H FOXGH9$ 7



<RXUP XFK YDOHG VXSSRWZ [@D@Z RXUWDP V \IR FROMXH \R JURZ DQG \R
IBXWWK DBRQIMCGH VXSSRMQ RXU ZIGHU FOE ZIW P DOMDFH DQG
| DFLOMAV

WZ IOSWRYICH WH FOE ZIW \KH DELOV \R IXQG WDYHOWR DzZD. JDP HV
HTXISP HOVIRU WDIQQ) DMDRIQ) FROFKHY DQG VXSSRWMWABIT VXFK DV
SK\ MRV DQG P HAFDOVXSSRW DBQIMGH \WH P DIQMODGFH DOG XSNHHS R
RXUSHURUP DQFH FHQOMH J\ P DQG\ RX\WW DFDGHP\ SDWZ D\ V

,Q RXU* RG DQG 3OMXP 3DANDIHV \ RXUVXSSRWDOR D@RZ V \WH \WDP  \R
EH HTXISSHG Z W \WH P RWAIP SRUIVOASIHHHY R WDIAIQ] HTXISP HOWXFK DV
KRRAHV ZDWP XS WSV VXEV NIFNHW DQG R FRXWH RXUJDP H@\ WISV

QUMD Z H FDQ SURP IVH D FOE DQG SO\ HY Z KR Z [@IP P HOH® YDOH \ RXU
FROMEXWRQ DBQJ Z MY \ RX SIRVIAQ) XV Z LK \KH DAMMBGQFH QHHGHG \R
PHAWRXU JRDY VXFK DV UHBIQQ) \RXW SO HY QR VHQARU XJIE
HOFRXUJIQ)  SK\ VIEDO IMHW IRU BQ) WP  KHDGK  SURYIGQ) HQW\ DEG!
H SHIHQFHV IRU\RXQ] SHRS®I DQG FROMEXWQ R D WUYIQ) ,QvHIFFOCH
HFRQRP \









